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CANCER AND MASSAGE THERAPY
By: Carl Berkowitz, TCCC Volunteer

My feeling of self-consciousness while getting a massage at the crowded Starbucks coffee shop in Kennewick were 
replaced by total relaxation as Claudia Deardorff demonstrated Swedish chair massage on my normally hunched 
shoulders.  “This is the effect we aim for with our cancer clients” said Claudia, a Licensed Massage Practitioner at Touch 
Wellness Center and a volunteer at the Tri-Cities Cancer Center. 

Massage therapy employs the same gentle motions Claudia used on my tense shoulders to relax tight muscles. It can 
also be useful in treating fatigue, nausea, stress and ridding the body of toxins. It differs from other massage techniques 
by taking into account the trauma associated with the disease and the treatments.  Special attention is given to the 
direction and pressure of the strokes; if needed, strokes can be as light as the weightless application of lotion.

“We spend a lot of time talking with the patients to be sure we understand their background and limitations, and 
encourage them to check with their physician if they have any reservations about massage. We also need to know 
whether a gentle human touch to a sensitive area will help or hurt. At the end of each session we want our patients to 
be more relaxed, something that gentle massage can be very good at accomplishing” said Claudia.

Pictured left:
Claudia

Deardorff



Recognizing that change has occurred to the body as a result of cancer and the 
associated treatment, cancer massage avoids deep massage techniques. It is also not 
a massage aimed at treating the swelling associated with the removal of or damage to 
lymph nodes as part of cancer treatment. 

“At the end of the day, less pain, anxiety and nausea, 
better sleep and more energy add to quality of life. That 
is what people with cancer seek.”

Claudia’s interest in cancer massage began when helping her sister, Cindy, work through 
the final stages of colon cancer. A therapist showed Claudia how to use gentle tissue 
manipulation to reduce the swelling in Cindy’s legs. This knowledge let Claudia reduce 
the suffering of her sister when the therapist wasn’t available and later inspired Claudia 
to formally learn more of these skills, eventually resulting in her becoming a Licensed 
Massage Practitioner (LMP) in June 2013. 

When asked what the goal of her massage treatment is, Claudia quoted from Gayle 
MacDonald’s book, Medicine Hands: Massage Therapy for People with Cancer (2014). 
“At the end of the day, less pain, anxiety and nausea, better sleep and more energy add 
to quality of life. That is what people with cancer seek”. 

“And that’s what I try to give them” said Claudia. Claudia is available at the TCCC on 
Thursdays for consultation and to provide short chair massages for patients and their 
caregivers. She can also be reached at the Touch Wellness Center by calling
(509) 783-8388.
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Cancer and
Massage
Therapy

SERVICES BY
APPOINTMENT
TO SCHEDULE AN
APPOINTMENT,
CALL (509) 737-3420

LUXURY FACIALS

HAIR & WIG STYLING

Sunny Almeida from Aesthetic 
Journey will welcome you 
into our aromatherapy-filled 
spa room and provide a 
50-minute facial that will 
leave you revived, refreshed, 
and with a healthy glow. 
Enjoy being pampered by 
Sunny as she provides this 
complimentary luxury facial.

Franki Anderson from Franki 
& Co.will assist patients 
who have lost their hair from 
cancer treatment with
selecting a complimentary 
wig and provide personalized 
wig styling. You will look 
great when you walk out!

Please note: These services 
are for patients currently un-
dergoing cancer treatment.

Don’t be
bashful...

It’s not a 
hassle...

Be 
Healthy. 
Get 
Screened.

509-783-3432
Resource Center

509-547-2204

509-783-1574
Jody O’Connor

Colorectal Cancer is the 2nd 
leading cause of cancer 
related death in the U.S. 
It is also one of the most 
PREVENTABLE. There are 
several no-cost screening 
options available to our 
community, including simple 
take home options.

Contact the Tri-Cities 
Cancer Center, Tri-Cities 
Community Health or 
the local American 
Cancer Society to learn 
about Colorectal cancer 
prevention and no-cost 
screening options available 
to you.



When asked how he made it through his experience with colorectal cancer, Victor Ruiz first mentions his 
wife of 32 years, Joan. “I couldn’t have made it without her support. Everyone needs someone to be there with 

them during trips to the doctor, to help keep track of meds and treatment. But I’m especially lucky to have had Joan help me get 
through all of this”. 

Then…Victor went on to attribute his success in beating cancer to the great communication between caregivers at different
Tri-Cities facilities. “In the course of my treatment I worked with Dr. Luay Ailabouni (Kadlec Surgery), Dr. Juno Choe (Tri-Cities 
Cancer Center), Dr. Stanlee Lu (Trios Oncology) and Dr. Juergen Mueller (Trios Gastroenterology)…all were great and all talked 
to each other about my case. Communication was essential to get me where I am today”.

And where is Victor today?  He’s in an ‘Active Surveillance Program’ that includes regular check-ups, a healthy diet and 
continued participation in the Tri-City Court Club – Tri-Cities Cancer Center WellFit™ Program. Victor explained that the WellFit 
Program is available to cancer survivors or those who have recently become deconditioned or chronically fatigued as a result of 
their treatment and/or the disease. Victor radiates good health today but said his muscle tone and energy bottomed out towards 
the end of his chemotherapy. “I had muscle flab and not enough energy to even mow the lawn. The WellFit Program is a great 
program that all patients should consider.”  He also jokingly noted that any difference in his pre- and post-treatment energy 
levels could be explained simply by his “being a few years older.”

Although colonoscopies were a regular part of his standard health care, Victor noted that only 46% of Hispanic males make use 
of this important diagnostic tool, a very low number compared to other populations in the community. “By not having this simple 
procedure, they’re potentially complicating their lives and the lives of their loved ones. All persons should talk to a medical 
expert to determine how often it should be done in light of their family history and health.  It helped save my life and can do the 
same for others.”

The communication and coordination between physicians very much impressed Victor who 
illustrated his point with this story. Dr. Jimmy Chua of Trios, who was treating Victor for an 
infection, was aware of the tumor recently found by Dr. Mueller. After addressing the 
infection, and with Victor in the room, Dr. Chua picked up the phone to call Dr. Luay 
Ailabouni.  Victor said “The phone call was like, ‘Hello, Luay? I’ve got somebody you 
need to see.’”  Victor said he could not imagine this type of communication occurring 
in a big city. “They treated me like a real person and friend they were concerned 
about, not just a patient to be taken care of.”

Victor and wife Joan are now back to their regular routine, with Victor taking care 
of their big lawn and fruit trees, rooting for his New Orleans Saints and training 
their Great Pyrenees show dogs (Victor, Joan and their dogs have won national 
championships). “Early diagnosis and great local support, that’s what got me 
through this.” said Victor at the end of our discussion. “That, and having Joan with 
me through the whole thing.”

By: Carl Berkowitz, TCCC Volunteer

TEAMWORK: A CANCER
SURVIVOR’S STORY

Victor Ruiz with his nurses, Melony and Rebecca
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By: Carl Berkowitz, TCCC Volunteer

A common theme in cancer care is the earlier we can find it, the better our chance of curing it. 
Colorectal cancer is no exception. Unfortunately, early stage colon or rectal cancer has no symptoms.  
Therefore, we have to use some simple tests to find it. When you consider it is the second leading cause of cancer-related 
deaths in the United States, it appears those 50,000+ deaths annually were avoidable if we could have diagnosed earlier. 
Who needs to be screened for colon or rectal cancer? Everyone who identifies with any of the following:
• Age 50 years to age 75 years
• Close relative with colorectal cancer
• Personal history of colorectal adenomas, Crohn’s Disease or ulcerative colitis
• Personal history of ovarian cancer
• Familial adenomatous polyposis

All of these risk factors increase if you add excessive alcohol, smoking or obesity. Not only will these three elements increase 
your risk of getting colorectal cancer, if diagnosed they will decrease your chance of cure. The Centers for Disease Control 
and Prevention recommends the following for an adult over the age of 50 without any of the other risk factors:
• A high-sensitivity fecal occult blood test (FOBT) every year
• Sigmoidoscopy every 5 years and a high-sensitivity FOBT every 3 years
• A colonoscopy every 10 years

If you are over 50 and you have additional risk factors, colonoscopy is the best path. The FOBT can determine if you have a 
cancerous lesion with relative certainty, but its ability to identify a pre-cancerous lesion is much lower. The National Cancer 
Institute estimates a 60% reduction in death rates of colorectal cancer could be achieved by the use of colonoscopy when 
indicated. The American Cancer Society lists the following as signs or symptoms of colorectal cancer:
• A change in bowel habits lasting more than a few days
• A feeling that you need to have a bowel movement that is not relieved by doing so
• Rectal bleeding
• Blood in the stool, which may cause the stool to look dark
• Cramping or abdominal (belly) pain
• Weakness and fatigue
• Unintended weight loss

While there may be reasons other than colorectal cancer for these symptoms, any one of them should be discussed with 
your family physician. For those of you approaching 50, be sure and discuss this with your family physician at your next 
visit. If you do not have a family physician call Trios Health, Lourdes Health Network, Kadlec Clinic or Tri-Cities Community 
Health to establish care. For those of you with a family history of colon or rectal cancer, ask your family physician when you 
should begin your own screening program. Contact the Tri-Cities Cancer Center 509.737.3432 (Resource Center), Tri-Cities 
Community Health 509.547.2204 or the American Cancer Society 509.783.1574 (Jody O’Connor) to take advantage of 
no-cost colorectal screening options each organization offers.
For more information about colorectal cancer, visit the National Cancer Institute’s website:
http://www.cancer.gov/cancertopics/pdq/screening/colorectal/HealthProfessional/page3
For colorectal cancer information in Spanish:
http://www.cancer.gov/espanol/recursos/pdq

By: Joan Stewart, RT(T), BA HCA, Clinical Services Project Coordinator, Tri-Cities Cancer Center

EARLY DETECTION
IS THE BEST BET

Victor Ruiz with his nurses, Melony and Rebecca
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SERVING OUR
COMMUNITY
Founded in 1994 as the radiation 
oncology service of Kadlec Regional 
Medical Center, Lourdes Health Network 
and Trios Health, the Tri-Cities Cancer 
Center has grown to be the community’s 
leader in cancer prevention, early 
detection, world-class treatment and 
survivorship.

Our mission is to provide the best cancer
care for patients by working with key
specialists, our owner hospitals,
volunteers and our community. We are
the regional provider of comprehensive 
cancer solutions. We are your Tri-Cities 
Cancer Center.

2015 GOVERNING BOARD
John Serle
CHAIR

Susan Kreid
VICE CHAIR

P. Donna Vance
SECRETARY & TREASURER

Tim Doyle   
Phil Gallagher
Dr. Basir Haque
Glen Marshall
Jeff Petersen 
Dr. Kevin Taylor
Rand Wortman
ADMINISTRATION
Chuck DeGooyer 
Michele Caron
Vicki Dehler 
Dr. Sue Mandell
Elizabeth McLaughlin
Michael Novakovich

FEATURED JULY EVENTS
Look Good...Feel Better®  
Facilitator: Robyn Stradley
Date: Wednesday, July 15th from 10:00 a.m. to Noon         
Robyn will teach women going through cancer treatment how to cope with 
skin changes and hair loss that can result from cancer treatment. She will 
instruct participants in application of cosmetics (a complimentary cosmetic kit is 
provided) and how to disguise hair loss, including eyebrows. Sponsored by the 
American Cancer Society & Tri-Cities Cancer Center Foundation. 
Pre-Registration is Required. Please call 737-3427. May register up until the 
day of the class.

Tobacco Cessation 
Presenter: Gretchen Saunders, RN, BSN 
Date: Tuesday, July 15, 10:30 - 12:00 p.m. 
This program will help you identify triggers, come up with ways to beat them, 
and discuss the use of stress reduction and nicotine replacement therapy. First 
time participants will be offered the choice of nicotine replacement patches or 
nicotine gum. 
Please call 737-3427 to RSVP. May register up until the day of the class.

Presentation: Guidelines for Colorectal Cancer Screening 
Presenter: Kim Larson, ARNP, Trios Medical Group 
Date: Wednesday, July 22nd, 12:00 - 1:00 p.m. 
New products and technology for colorectal screening offer many choices. 
What’s right for you? Kim joined Trios Medical Group – Gastroenterology in 
March 2010. She is a board certified Nurse Practitioner with a Masters of 
Nursing degree from the University of Washington. 
Please RSVP by July 20th. Lunch included with RSVP.

Presentation: Colorectal Diseases and Minimally
Invasive Surgery
Presenter: Luay Ailabouni, MD, Kadlec Clinic 
Date: Thursday, July 30th, 12:00 - 1:00 p.m. 
Dr. Ailabouni began his surgery training at the University of Illinois after which 
he was accepted to the Cook County Colorectal Fellowship Program. He is 
board certified in both general surgery and colorectal surgery.
Please RSVP by July 27th. Lunch included with RSVP.
 

RSVP for presentations by calling (509) 737-3427 or visit tccancer.org. 
Presentations offered at no cost unless otherwise stated.
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     SUNDAY             MONDAY             TUESDAY           WEDNESDAY         THURSDAY             FRIDAY              SATURDAY

EVENT INFORMATION KEY
All classes offered free of charge at the Tri-Cities Cancer Center unless otherwise noted.

WC - Wellness Center
RR - Reservations Required
RC - Resource Center

FS - Fireside Room
LIB - Library
FCR - Foundation Conference Room

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

JULY 2015 CALENDAR OF EVENTS
START YOUR DAY 
WITH LATTE LOVIN 
ESPRESSO! Say hello 
and stop by for excellent 
espresso, tasty breakfast 
items, sandwiches, wraps, 
salads and more.
Free delivery on orders to patients being seen on our campus.

OPEN MON-FRI
8AM-1:30PM

UNITY YOGA
(524 LEE BLVD, RICHLAND)

9:30AM - 10:45AM

OVARIAN CANCER
TOGETHER-SUPPORT 

GROUP FS

1:00PM - 2:00PM

CLOSED
in recognition of 
Indepence Day

CRAFTS &
CONVERSATION 

WC & RR 
($5 FEE FOR THIS CLASS)

9:00AM - 11:00AM

WARRIOR
SISTERHOOD

(GORDON BROTHERS
ESTATES)

5:30PM - 7:00PM

LOOK GOOD...
FEEL BETTER® FCR

(PRE-REGISTRATION REQUIRED)

10:00AM - NOON

TOBACCO CESSATION 
ADMIN CONF ROOM & RR

10:30AM - NOON

BREAST CANCER
SUPPORT GROUP FS

9:00AM - 11:00AM

CANCER CRUSHING
SUPERHEROES
SUMMER BBQ

(BOOKWALTER WINERY
TICKETS $50)

6:00PM - 12:00AM

PRESENTATION: 
GUIDELINES FOR 

COLORECTAL CANCER
SCREENING WC & RR

NOON - 1:00PM 

LYMPHOMA-MULTI-
MYELOMA SUPPORT 

GROUP FS

4:00PM - 5:00PM 

PRESENTATION: 
COLORECTAL DISEASES 

AND MINIMALLY
INVASIVE SURGERY 

WC & RR

NOON - 1:00PM 

1
BREAST AND

CERVICAL CANCER 
SCREENING

PROSSER KADLEC CLINIC

9:00AM - 12:00PM 
CALL FOR APPT:
509-737-3420

Reservations can be made by calling (509) 737-3427 or visiting online at TCCancer.org
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