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It is truly my privilege to join this team of caring professionals as your Chief Executive
Ofﬁcer at the Tri-Cities Cancer Center. I hope you read our patient’s stories here in our
Annual Report, stories from our terriﬁc staff, volunteers and physician partners, all who
are committed to our mission. I’m proud to offer you this brief overview of where we’re
heading this year as we celebrate our 20th Anniversary in May 2014. The Center’s
staff and volunteers have done remarkable things these past 20 years partnering with
our owners – Lourdes Health Network, Kadlec Regional Medical Center, and Trios Health,
but the future requires our continual improvement of the cancer services we provide, including:
tLIVE WELL – we want to expand our community education, early detection, and screening programs
to ﬁnd cancer early when we can have the greatest impact on the disease,
tRESTORE HEALTH – working with key cancer physician leaders, medical specialists and primary
care physicians, our three owner hospitals, our Tri-Cities Cancer Center Foundation, our Nurse Patient
Navigators, our support programs and resources, we plan to expand and improve the services we
offer to make a greater difference in patient’s lives, both during and after treatment,
tFIND CURES – partnering with Columbia Basin Hematology & Oncology, we just became a Network
Member of Seattle Cancer Care Alliance (a partnership of Fred Hutchinson Cancer Research Center,
UW Medicine and Seattle Children’s), which provides educational opportunities and clinical trials to our
Tri-Cities community so patients can receive care here at a time when they want to be near home.
Since I returned to the community in November, I’ve met many dedicated physicians, nurses, radiation
therapists, patient navigators, managers, support staff, board members, Foundation volunteers, and other
volunteers committed to making a difference in the lives of cancer patients and their families. They reside
here in our Tri-Cities community and are dedicated to making things better here at the Tri-Cities Cancer
Center for our patients and families. They inspire me with their commitment and I invite you to join us
this year, our 20th Anniversary, to be a part of this caring team, as we improve the cancer care delivery
system serving the residents in our reg
region.
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Major Partners:
The Tri-Cities Cancer Center is a
partnership of Lourdes Health Network,
Kadlec Regional Medical Center, Trios
Health and the Tri-Cities Community.
We also partner with other healthcare
organizations such as Columbia Basin

Hematology & Oncology, Tri-Cities
Laboratory, Tri-Cities Chaplaincy, Seattle
Cancer Care Alliance, Blue Mountain
Oncology Program, American Cancer
Society and many others to provide the
highest levels of care to our community.

The value and quality of “heartfelt care” are two comments I frequently hear from
patients after they visit Tri-Cities Cancer Center and Lourdes Health Network. Dealing
with cancer is difﬁcult and the people that care for my patients make it all possible!
Laurie S. Evans, MD, PC, FACS, Breast Surgeon
Washington Breast Specialist

Our ability to make clinical research available to our patients at the Tri-Cities Cancer Center is a
major achievement for the community. Through participation in clinical trials patients have access to
emerging medications that treat cancer in new ways and are not commercially available. Research
excellence brings the Center into close collaboration with some of the ﬁnest academic institutions
in the country, and ensures that our patients have access to the best treatments available today.
Thomas Rado, MD, PhD, Oncologist & Hematologist
Columbia Basin Hematology & Oncology

“The Tri-Cities Cancer Center is a valuable community asset that provides world class
care locally so patients don’t need to leave our community for treatment. Kadlec is proud
to be a member of the Cancer Center.”
Rand J. Wortman, President/CEO
Kadlec Health System

“The expertise of the Tri-Cities Cancer Center and their collaboration with Trios Health
provides a comprehensive suite of the latest treatment options for people in need, all
without having to leave the community.”
Jose Ness, MD, Oncologist & Hematologist
Trios Health

Seattle Cancer Care Alliance
Network Member:
When you have cancer, access to the latest
treatment options is extremely important
and so is being close to family and friends.
Fortunately, the relationship between TriCities Cancer Center and Seattle Cancer
Care Alliance (SCCA) gives you the best
of both worlds—world-class care in the TriCities delivered by our skilled and dedicated

radiation oncologists, nurses, and staff,
plus access to expert doctors at SCCA, the
patient care arm of Fred Hutchinson Cancer
Research Center, University of Washington
Medicine, and Seattle Children’s. Through
our afﬁliation, along with fellow SCCA
Network
Member
Columbia
Basin
Hematology & Oncology, we are able to
offer new therapies through clinical trials not
before seen in our region.

Cancer Screening Programs:
The Cancer Center provides numerous free
cancer screenings throughout the year.
We partner with our hospital owners and
area physicians to provide this valuable
service to our community.

Breast/Mammograms/Cervical: 761
Colorectal:
110
Lung:
71

Prostate:

Skin:

206
93

Bob Wiggins on the Tri-Cities Cancer
Center Lung Screening Program:
“It’s very relaxing. You walk in, lay
down, and are done in ten minutes.
The only hard part was waiting
for the results.” Within the next

Patient Navigation Program:

week Bob was contacted by Nurse
Navigator, Gretchen Saunders, and
told his screening came back clean.
“I was so surprised, especially
knowing how much I used to smoke
and my family history.”

7,796 Contacts Made

Patient Navigators, Chaplains, and the Patient Financial Counselor
assist in facilitating personalized cancer care to patients and their
families. They are the patient’s advocate ensuring barriers to timely
treatment are minimized.

In 2011, my mother-in-law was
diagnosed with Stage III Ovarian
Cancer, she fought till the very end
and she lost her battle to cancer
on March 16, 2013. When we
found she needed surgery we
pondered on where to go and
who to see... I went directly to the
TCCC Patient Navigation team and

with the assistance of the Nurse Navigators
everything fell into place and I was actually
told, you need to be a part of the family
and let us handle this for you. Do you know
what that felt like? It was a huge weight
lifted off my shoulders, a personal relief! The
understanding and support I had from my
fellow TCCC staff was amazing. Thank you!!
~ Veronica Vogt, TCCC Financial Counselor

Volunteers:
We are grateful to each and every volunteer
who has given freely of their time to make
the Tri-Cities a healthier community through
service to the Cancer Center. Our Board
of Directors is made up of volunteers.
Physicians and others volunteer their time to
offer numerous free cancer screenings to the
community. Volunteers serve as greeters for

patients, assist with administrative tasks, and
provide much of the manpower to run the
Cancer Center Foundation fundraising events.
Volunteers logged 3,677 hours this past year.
Our Guild and Men’s Club are a community
of volunteers joining together in support
of the mission, goals and objectives of the
Tri-Cities Cancer Center and our Foundation.

Community Education on campus:

958 individuals served
48 Presentations
Community Outreach presentations: 671 individuals served
36 Presentations
Each month we host a variety of educational classes and presentations,
offered at no charge and open to the public. Topics include: cancer speciﬁc
presentations, mental wellness, ﬁnancial planning, and more.

I decided it was time to stop and visit the
Cancer Center. One day when I was strong
enough after surgery, I timidly walked into
the Center. I was met by several ladies who
welcomed me, and were very eager to
tell me of the resources available there to
every cancer patient who wanted them at
absolutely no charge. This seemed too good
to be true, because by this time my medical

bills were beginning to stack up. I found
out about afghans, hats, scarves,
wigs, and other helpful items
available at no charge to patients
who were undergoing cancer
treatment. Before I left the Cancer
Center that day, I had signed up
for three support classes that were
available to me. ~ Sadie Haff

Wellness Programs:
The Cancer Center partners with several
area businesses and individuals to provide
health and wellness offerings to individuals
facing the challenges a cancer diagnosis can
bring. Partners include: American Cancer
Society, Franki & Co, Aesthetic Journeys, TriCity Court Club, Yoga Hut and Walgreens.

Facials:
Hair/Wig Styling:
Look Good...Feel Better®:
Nutrition Consultation:
WellFitTM:
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It’s Our People
Patient Comfort and the TCCC Guild

GU IL D

Bonnie Taylor, Tri-Cities Cancer Center Guild President

When Billie Jane Lampson created the Cancer Center Guild
twenty years ago and Suzanne Ehlers became our ﬁrst
president, no one knew exactly what the Guild would do.
All we charter members knew for
sure was that we wanted to support
excellent cancer care in the TriCities. But, we did not organize to
provide ﬁnances to the Center or
to serve the Center’s administration
needs. As liaison to the Foundation
I knew its members wondered what
the Guild’s mission could be.
Even the Cancer Center staﬀ had some
concerns about us. There they were
trying to get the Cancer Center up and
working eﬃciently and they weren’t
at all sure how to deal with a bunch of
community women.

The result? Notes from patients
came to the Center about the Guild.
That was one way patients expressed
their gratitude for the services the
Guild provided. The Center’s staﬀ,
Guild Ofﬁcers 1994 - 1995
because they came to see us through
patients’ eyes, became enthusiastic about our eﬀorts.

What we brought to the Center, however, turned out to be
very valuable. Exactly because we were from the community,
we saw cancer from a personal perspective. The patients were
our family members and friends and some Guild members
were cancer survivors themselves. That means we in the
Guild wanted to stay in touch with the needs and concerns
of patients and we hoped to respond to those needs in ways
that said, “We care.”

Suzanne Ehlers

One of the ﬁrst projects we undertook was providing the
treats and drinks for patients. Quickly we saw the need for
lap robes, gowns and blankets and a sewing committee was
formed. Special ointment was paid for by the Guild to ease
discomfort for radiation patients.
And we started making those
wonderful Christmas stockings
and other favors for patients, and
when Cancer Center staﬀ asked us
to buy special supplies for patient
comfort, we did.

So, in the ﬁrst two years under Suzanne
Ehlers’ leadership we showed how the
Guild could make a diﬀerence at the
Center. It was important to Suzanne, as
it was important to me when I became
president after her, to focus on the
patients, and to ﬁnd ways to show those
with cancer that we were dedicated to
make easier, in any way that we could, the
diﬃcult ordeal they were going through.

As our mission crystallized into support of patient comfort
and care, something else developed. Friendship. In all that
we did, whatever it was, whenever we met, it was always a
coming together of new friends who cared about each other.
I will never forget the Christmas when a number of us went to
Gerry Richardson’s home and sang carols. Gerry, a founding
Guild member and one of our most spirited volunteers, was
very ill and we left her home with tears in our eyes. Our
ﬁrst cookbook, Sharing Our Best, is dedicated to her, and
if you’re ambitious, you should make Gerry’s baklava. It is
marvelous and she used to bring it for us regularly. How
lucky we were.
I also well remember the August Candi Kleingartner said
she wanted to give out watermelons for a favor. I laughed
way too loud. “Candi, I like your style but the Center’s got
more than 50 patients. How in the world can we get 50
watermelons here?” Candi’s reply, “Watch me.”

Genetic Testing for Hereditary Colorectal Cancer
Wednesday, March 12th from 1:00 - 2:00 p.m.
Presenter: Sarah Hall, MS, CGC
Approximately 5-10% of people with colon cancer have a very strong family history. These cases are known as hereditary
colorectal cancer. Sarah Hall, the area’s only certiﬁed genetic counselor, will provide resources for individuals to help determine
if they should obtain genetic counseling. Hall will include information on cancer screening, risk reduction, and the costs, risks,
beneﬁts, and limitations of genetic testing. Please RSVP at: (509) 737-3427 or online at www.tccancer.org

So on the appointed day I
was at the Center waiting
outside when along came
Candi in her white SUV.
The back seat and rear were
roof high in watermelons.
When Candi opened one of
the doors two watermelons
Bonnie
Jo
Taylor
Petersen
rocketed out like popcorn
in a popper. You wouldn’t believe
the number of watermelons stuﬀed
in her car. So we gave out watermelons, thanks to Candi’s
determination. The patients’ reaction?

Besides acting as goodwill ambassadors for the Cancer
Center to the community, Guild members in the past led
tours at the Center, staﬀed booths at Blues ’N Brew and
at educational expos, provided wigs and caps, patient call
buttons, waiting room furniture and patient totes with
comfort items. We’ve always assisted at Foundation events,
including golf tourneys even though many of us cannot play.

They loved them. If I had my camera, I’m sure Candi would be
in the Guinness Book of Records for the most watermelons
ever stuﬀed in a car.

Whatever Guild members enjoy doing, whatever their
talents, the Guild is always open to ideas. That’s why we’ve
produced a second cookbook, still available at the Center
and astonishingly good. This year we’ll also hold a spring
auction and a fall breakfast that will raise money so we can
continue our projects for patient comfort.

Many Guild members pitched in over the years to see that
watermelons and pumpkins and other special gifts were
available for cheering up patients.
There must be a special corner in heaven for all Guild
members, and if there is, I know Billie Jane and Gerry are
there, and three dozen other wonderful Guild members
who have gone to their reward, including two of our ﬁrst
spousal members, the artist Bill Dozer, whose paintings still
decorate the Center, and also John Wick, whose wonderful
birdhouses brightened the patient waiting area for years.
I’m sure all those in heaven now are giving us big thumbs
up for building the Guild into such a caring circle of friends.
For sure we grew close staging tea/style shows – one at the
Moore Mansion, probably the last major event held there
when it was still a restaurant.

Kids Konnection
Facilitator: Alex S. Nelson
6-week session starting
Monday, March 3rd
6:00 p.m. - 7:30 p.m.
A free 6-week educationally-based support program for
children who have a signiﬁcant adult in their lives that
has been diagnosed with cancer. The program provides
a place for youth, ages 7-14, to address what it means
that someone close to them has a serious illness such
as cancer. Through activities, craft projects, games and
discussion they learn what cancer is, how it is treated,
the feelings they are experiencing, and how to cope.
These interactive and informative sessions will enhance
their understanding and coping skills.
Pre-Registration is required: (509) 737-3432 or
online at www.tccancer.org

I can’t begin to list all the accomplishments of the Guild
in its ﬁrst two decades, but I must mention the story bead
necklaces that Joyce and John Wick created for us. The
necklaces make us money but they also serve an educational
purpose for breast cancer awareness.

Thankfully,
the
Guild
continues to thrive
and welcomes new
members.
To
celebrate our 20th
anniversary, we’re
dedicating this year
to building lasting
friendships and, of
course, to devoted
service for Cancer
Center patients.

Pain Series:
How Compassion
Reduces Pain
Presenter: Judy Dirks, MHC
Thursday, March 20
1:00-2:00 p.m.
Research has shown that loving kindness practice
actually reduced low back pain. Judy will cover the
topic of self compassion and compassion for others
and how it can be used to reduce pain. She will lead
a loving kindness practice that can be easily used
at home.
Please RSVP by March 18th: (509) 737-3427
or online at www.tccancer.org

March
Calendar of Events
All classes oﬀered free of charge at the Tri-Cities Cancer Center unless otherwise noted.
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Reservations Required/Reservasiones Recomendado (RR)
Reservations may be made by calling (509) 737-3427 or online at www.tccancer.org.
Dates
Mar 2 (Sun)
Mar 3 (Mon)
Mar 5 (Wed)
Mar 6 (Thurs)
Mar 7 (Fri)
Mar 10 (Mon)
Mar 11 (Tues)
Mar 12 (Wed)
Mar 14 (Fri)
Mar 17 (Mon)
Mar 18 (Tues)
Mar 19 (Wed)
Mar 20 (Thurs)
Mar 21 (Fri)
Mar 24 (Mon)
Mar 25 (Tues)
Mar 28 (Fri)
Mar 31 (Mon)

Class/Presentation
Times
Laryngectomee Support Group (WC)
1:15—3:00
Kids Konnection (WC)(6-week series - 1 of 6)
6:00—7:30
Ovarian Cancer Together-Support Group (FCR)
1:00—2:00
Tri-Cities Cancer Support Group (FS)
10:00—11:30
Breast Cancer Support Group (FS)
9:00—11:00
Kids Konnection (WC)(2 of 6)
6:00—7:30
Crafts & Conversation: St Patty’s Day (WC)(RR)*
9:00—11:00
Presentation: Genetic Testing Hereditary Colorectal Cancer (WC)(RR) 1:00—2:00
Young Survival Coalition (WC)
5:30—7:00
IMAGO – Palliative Care Support Group (FS)
12:30—1:30
Kids Konnection (WC)(3 of 6)
6:00—7:30
Making A Diﬀerence... 14th Annual Fundraising Breakfast
7:30—9:00
Viviendo con Cáncer (WC)(Espaňol)(FS)
4:00—5:30
Look Good...Feel Better ™ (FCR)(Pre-Registration Required)
10:00—Noon
Tobacco Cessation (FCR)
3:30—5:00
Tri-Cities Cancer Support Group (FS)
10:00—11:30
Pain Series: How Compassion Reduces Pain (WC)(RR)
1:00—2:00
Breast Cancer Support Group (FS)
9:00—11:00
Kids Konnection (WC)(4 of 6)
6:00—7:30
Presentation: Colorectal Cancer (WC)(RR)
Noon—1:00
IMAGO – Palliative Care Support Group (FS)
12:30—1:30
Kids Konnection (WC)(5 of 6)
6:00—7:30

p.m.
p.m.
p.m.
a.m.
a.m.
p.m.
a.m.
p.m.
p.m.
p.m.
p.m.
a.m.
p.m.
p.m.
a.m.
p.m.
a.m.
p.m.
p.m.
p.m.
p.m.

* Denotes a $5 fee

Free Presentation: Colorectal Cancer
Tuesday, March 25th from Noon - 1:00 p.m.
Presenter: Luay Ailabouni, MD

D Ailabouni
Dr.
Ail b
i

Se Habla Español

Join Dr. Ailabouni for a presentation on Colorectal Cancer. Dr. Ailabouni understands
that colon and rectal concerns are often uncomfortable and private. He takes great
pride in caring for patients in a sensitive, respectful way; working to develop a trusting
relationship with each patient. Dr. Ailabouni is a general, colon and rectal surgeon
with Kadlec Clinic. Lunch will be provided with a reservation courtesy of Kadlec
Clinic. Please RSVP by March 23 to: (509) 737-3427 or online at www.tccancer.org
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